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End User Training in Academic Libraries vis-à-vis Emerging Technologies

K Padmini

Abstract

This paper describes the role of library professionals; in creating awareness and guiding
the users in locating the required information, through User Education (UE) programmes.
Author tries to stress upon the dire need to provide training to the present day end-user to
explore the information, which is available in various sources and in different forms, especially
in electronic/digital form.
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0. Introduction

The motto of education is to train the mind, but this training would remain incomplete if the students and
researchers do not know how to find information, where to locate it and how to use it.   Here comes the
role of library professionals; in creating awareness and guiding the users in locating the required
information, through User Education (UE) programmes.

The LIS professional has to make the user acquaint with the diverse sources of information and expose
them to the complexities of the various media and the actual piece of information whenever there is such
a demand.

The user communities participate in periodic user education programs.   The technology and manpower
available in the library and its resources are to be made known to users.   Users need specific help in
information gathering, necessary  sources and techniques.   Librarians can advise them about the
facilities available in the library.   User education programs should include bibliographic instruction and
organization of reader services.   User studies and user education programs improve the professional
competencies of librarians.

Democratic societies recognize the value of user education and its philosophy is derived from the below
listed components:

• User awareness

• Library orientation

• Bibliographic instruction

• Interest profiling1

1. Definitions

UE means educating the users of a library to make use of the library reading materials to the maximum
extent possible.   Educating the user would introduce the students to the right methods that would enable
them for the rest of their lives to use libraries more effectively in education, research and development.2
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Fleming (1990) defines user education as “ various programs of instruction, education and exploration
provided by libraries to users to enable them to make more effective, efficient and independent use of
information sources and services to which these libraries provide access.”3

Tacatlian, Director of UNESCO General Information Program mentioned that “user education is to include
any effort or program which will guide and instruct existing and potential users in the recognition and
formulation of their information needs, in the effective and efficient use of information services and in
their assessment.”4

2. Enforcing factors of UE

Traditionally under the umbrella term UE, LIS professionals have been initiating and instructing the end-
users in the use of print-based publications.   But now a days, in this hybrid information systems
environment, balance between the print-based sources and digital/electronic documents will be a basic
norm in the near future.   In this context, training and retraining the end-users in the use of IT based
resources and services, such as email, ftp, telnet, www, browsers, search engines, opacs, databases,
systems software, application software, e-journals, mailing lists, newsgroups, websites, CDs and DVDs,
etc should become an integral part of a library’s UE and training program.

UE has become the pressing need of the hour.  The changing pattern of education and the application of
new technology in information retrieval necessitate the urgency for user education.   Some such factors
are listed below:

• Emerging technologies in the field of library and information science.

• Exponential growth in all kinds of information bearing material.

• Development of several new methods of transfer of information.

• Multi-disciplinary approach to education and research.

• Lack of awareness among users relating to various forms, types, and sources of information.

• Necessity of inculcating the habit of independent study.

• To publicize library sources, resources, and services.

• Provides an opportunity to build and improve the image of a library further.

• Tremendous advancement in computerized storage and improvements in telecommunication facilities.

• Best way to implement Ranganathan’s five laws of library science.5

3. Objectives

The objectives of UE in academic libraries are:

1. General orientation about available facilities and resources

2. Teaching of basic research skills and strategies

3. Teaching of the organization of literature in various disciplines as well as the basic reference tools in
each discipline

4. To train the user in handling information products like printed forms and electronic forms of material

5. To train the user to use information sources and services available through online, Internet, in-house
database, etc.6
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4. Pre-requisites

There are certain pre-requisites for introducing UE in any academic institution.   These may be stated as
follows:

• Subject orientation of libraries or subject-librarianship

• Democratic functioning of the institution

• Involvement of the faculty

• Active participation from the users; &

• Technology

5. Barriers

The below stated barriers come in the way of effective conduct of UE program in academic libraries:

• Shortage of professional staff to conduct UE.

• Inadequate time allotment for the program.

• Lack of support form the teaching staff.

• Inhibitions of the library professionals.

• Lack of proper cooperation and coordination at various levels.

• Lack of library oriented education system.

• Mind-set of library professionals.

6. Teaching methods

There are a number of teaching methods suggested by the experts for imparting user education programs.
No single method is useful or complete in all aspects.  Selection and application of a particular method
or methods depends upon the objectives of the program.

Teaching methods can broadly be classified into the following three groups:

Teaching methods used

For group For individual For group& individual
instruction instruction instruction
Lecture Practical exercise Films
Seminar Self-instructional  Video tape

material
Tutorial Individual help Tape/slide
Demonstration Audio tape/illustration
Guided tour, etc Print/electronic media

Padmini
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7. State of the art

The international scene reveals that many academic libraries, especially university libraries, place high
emphasis on users learning to find material on their own.   They mainly focus on teaching users how to
devise a search strategy, to acquaint them with the many resources of the libraries, to critically evaluate
these sources, and to guide them in making effective use of the sources they select.

Few university libraries, which provide UE, are given below:

• Temple university libraries are providing UE services, which include: individual help, library guides –
like Fact sheets, research guides, and users’ guides – library skills work book, course-related library
UE, etc. http://www.library.temple.edu/libinst/li.htm

• The UE of University of Albany includes information literacy, course-related instruction, support of
information literacy courses, general instruction session, tours, printed guides, Internet based
instruction, etc.  http://library.albany.edu/

• The Cambridge University is providing training in the use of the library, its services and resources
primarily face-to-face in the form of presentations, seminars, practicals and demonstrations.   Some
courses are of general interest; others focus on specific subject areas.

http://www.lib.cam.ac.uk/index.htm

• The University of Edinburgh in its web site ‘Library online’, placed ‘New users’ guide’ to help the users
in finding the library, timings, borrowing facility, resources and sources available, etc.

http://www.lib.ed.uk/

• The Stanford University library is offering instruction in a variety of formats; guides to subjects and
databases, individualized assistance at reference points, and group tours and workshops.

http://www-sul.stanford.edu/

• The Yale University library is offering training through subject guides and online tutorials, research
workshops, library orientation and course related research education. http://www.yale.edu

Though the urgency of UE is obvious, it has been a neglected area in the Indian academic library
environment.   Keeping all the other barriers aside, the initiative of the professionals towards implementing
UE program is discouraging. Central University of Hyderabad, for example, has fully automated all its
housekeeping operations. OPAC and access to Internet are also provided. Continuous training and
guidance is provided to the users at the OPAC terminals and training program were held for Network
users.   The library could conduct training sessions in small groups with hands-on-experience to all the
users (http://www.uohyd.ernet.in). College libraries, for example among others, is Koneru Lakshmaiah
College of Engineering, Vaddeswarm, Guntur, Andhra Pradesh, which is stepping towards digitization,
recently started the UE program by organizing a one-day seminar on library orientation and releasing a
library brochure. http://www.klceonline.org

8. Planning of UE program

Thorough planning is needed to ensure that all activities carried out are towards meeting the institutional
goals.   Commitment to educate users should be reflected in the mission statement of the library.   The
below placed flow chart7 explains the basic steps of designing a UE program.
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User Education Program Flow Chart
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E nd 

  Start 
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9. Enriching factors of UE program

• General instruction session has to be designed to acquaint new and continuing students, staff and
faculty with the resources that are available to them through the libraries.

• Library instruction must be continuous and linked to student course work.

• Develop a comprehensive UE and training program at national level.   The UGC, NISSAT, NASSDOC,
INSDOC, DESIDOC, university libraries, LIS schools, and library associations can play a pivotal role
and such a program can be customized at local level to suit one’s own needs.

• UE programs are to be taken up regularly and the target groups are to be the freshers who enter into
the institutions.

• UE programs can be conducted occasionally, whenever the changes take place in the library.

• Suitable and adequate number of teaching aids required for UE program is to be developed.

• UE program components are to be incorporated in the LIS school curricula.

• Involving the LIS school faculty in the conduct of UE programs.

• Proper coordination and cooperation is to be established at various levels.

• At least one session should be included in the orientation and refresher courses of ASCs (Academic
Staff Colleges).

• LIS professionals have to build up good personality with effective communication skills.

• Continuing professional education and training programs for the LIS professionals are to be organized
and encouraged.

• Continuous evaluation of the UE program will lead to effective utilization of the library and information
sources, resources, and services.

10. Conclusion

It is obvious that there is a tremendous change in the library and information environment.   The emerging
technologies like OPAC, CD-ROM, web, Internet, etc pose a considerable challenge for LIS professionals.
It has now become a compulsory task of the library professionals to teach and assist the end users, who
have little exposure to these technologies, in searching literature.   It is evident that there is a dire need to
provide training to the present day end-user to explore the information, which is available in various
sources and in different forms, especially in electronic/digital form.

A time has come to recharge the abilities, efficiencies and skills of the LIS professionals to cope-up with
the present day changing information environment.

11. References

1. Jayaswal, P.K. Indian academic libraries: cost, management    and utilization. Delhi: Kalinga, 1989.
p129.

2. Kumbar, Mallinath and Biradar, B.S.   user education in university libraries.  In Information
management in academic and research libraries. CALIBER – 98. Ahmedabad: INFLIBNET center,
1998. p31.

3. Fidzani,Babakisi T.   User education in academic libraries a study of trends and developments in
Southern Africa.   In 61st IFLA conference proceedings, 1995.http://www.ifla.org/index.htm



113

4. Guha, Tamal Kumar.   Designing users’ education program: a step-by-step approach.   In ILA
Bulletin. V.32,no.3-4, 1996. p18.

5. Vasanthi, M. Christina.  The changing environment of academic libraries: end-user education and
planning strategies for libraries in India. In Library philosophy and practice. V.4, no.1

http://www.webpages.vidaho.edu/~mbolin/lppv4n1.htm

6. Kumbar, Mallinath and Biradar, B.S.  Op cit.

7. Guha, Tamal Kumar. Op cit.

About Author

Dr. Kaza Padmini is Associate Professor at Department of Library and Information
Science, Sri Venkateswara University, Tirupati, India. She holds B.Sc (Home Science),
M.A (Population Studies), and Masters and Ph.D in Library and Information Science.
She is Guiding several research scholars for Ph D and M Phil and published around
20 articles. She is associated with several Universities as counselor and member
in various Professional associations.
E-mail : padmisvu@yahoo.co.in

Padmini


	Title
	Contents
	Commitees
	Preface
	Title Index
	1.Strategic Planning and Catalysts for New Generation of Libraries
	2.Academic Libraries for the 21 st Century
	3.E-learning, Knowledge Management, and Globalization : An Outlook
	4.Strategic Planning for New Technology in Libraries: An Outline
	5.Does Level of Knowledge Impact Librarians’ Attitude Toward Information Technology (IT) Applications?
	6.Technological and Legal Implications of New Generation of Libraries
	7.Intellectual Property Rights in Changing Scenario
	8.Users’ Attitude Towards UGC-INFLIBNET Services at Manipur University Library : An Assessment
	9.Evaluation of IT Based Services on The Basis of User Requirements and Satisfaction : A Case Study of University Libraries o
	10.Digital Information Seeking Behaviour of Sanskrit Academics
	11.Evaluating Web Resources, Services and User Attitude towards Web Based Information Services at University of Hyderabad Lib
	12.Scenario of Automation and Networking of Library and Information Centres (LICs) of North Eastern Region of India: An Evalu
	13.An Analytical Study of Electronic Sources and Services Provided to Users With Special Reference to Research Scholars of Vi
	14.End User Training in Academic Libraries vis-à-vis Emerging Technologies
	15.Managing Professionals for Successful IT Application in Libraries
	16.Strategic Plan for Mahatma Education Society Consortium (MESCon), New Panvel : A Proposal
	17.University Libraries in India and Electronic Journals: The Role of Consortia-based Subscription of E-journals for the Effe
	18.Sustenance of the Consortia Subscription to E Resources: Role of Metrics
	19.Retrospective Conversion : Guidelines for Libraries and Information Centers
	20.Cataloguing of Articles in Periodicals : Database Approach Model in A Biomedical Library
	21.Strategic Planning and Policy for Collection Development of E-Resources to Satisfy User Requirements : A Case Study of J R
	22.Digital Library: Infrastructure and Service
	23.Managing the Digital Library in the Changing Environment
	24.The Virtual Library : Changing Roles and Ethical Challenges for Librarians
	25.Virtual Library : Planning and Managing
	26.Emergence of Digital Library Services in India
	27.Information Resources in DL: Issues and Opportunities
	28.Road Map to New Generation of Libraries Using Emerging Technologies : Digital / Virtual/ E- Libraries.
	29.Access to E-Resources at TISS : a Case Study
	30.Digital Library at RGUHS: a Study
	31.Creation and Development of a Virtual Library : Problems faced and Lessons learnt from the ‘Gyan Tawi’ Project
	32.Digitisation of Cultural Heritage Information : Requirements for Building a Digital Library
	33.Electronic Scholarly Publishing and Libraries
	34.Electronic Publishing : Impact on Scientific communication
	35.The Institutional Repositories : An Alternative Model for Scholarly Publishing
	36.Digital Preservation : How can the Process be Designed in New Different Way ?
	37.Archiving / Preserving Digital Information
	38.Digitization of Photographs
	39.Digitized Costume Cataloguing
	40.CDROM Databases : an Approach for Creation of Personalized Databases
	41.Standardizing Subject Term Assignment for a Library Personalization System
	42.Interoperability and Interconnectivity Issues in Multiple Information System : A Special Reference to Z39.50
	43.Emerging Role of Z39.50 for Library Consortia in India
	44.Interoperability and Open Archives Initiative Protocol for Metadata Harvesting (OAI-PMH)
	45.Framework for a Federated Digital Library
	46.Emerging Technologies
	47.Improvised Internal Wireless Communication in University Library
	48.Application of Wireless Technologies in Libraries
	49.WLAN: Application Towards M-library
	50.From Cabling to Decabling the Libraries in Emerging WLAN Standards
	51.Wi-Fi and HOTSPOTS:Emerging WLAN Technology in Indian Context
	52.Wireless Wi-Fi Library Networks
	53.Unique Card Solution for Hi-Tech Libraries
	54.RFID Technology : A Revolution in Library Management
	55.Road Map to Build Global Info ATMs
	56.Developing Library and Information Services for E-Learning Environment
	57.E-Education : An Online Perspective
	58.E-Education in Modern Era
	59.E-Education in India: Pace of Learning on a Hi-Tech Path
	60.Technological Considerations for Content Managment in E-Education/ Online Education
	61.Distributed Database Management Systems for Information Management and Access
	62.Comparison of Rules in Bibliographic and Web Networks
	63.Classification Model for Libraries in the Digital Environment
	64.Web Cataloguing
	65.The Role of XML in Information Portals
	66.Data Mining Techniques for Information Retrieval
	67.Use of Data Mining in the field of Library and Information Science : An Overview
	68.Need for Materializing Future Technologies and Techniques in Library Services for Effective Information Management
	69.Digital Information Architecture
	70.LIS Perspective of Web-Content Management : An Overview
	71.Data Warehousing and OLAP Technology for Knowledge Discovery
	72.Data Warehouse : Intelligent Management Decision Support
	73.Mylibrary : A Tool for Content Management
	74.DRM : Technological Measure for Digital Contents on the Silicon Plaform
	75.Weblogs to Exploit the Library and Information Services
	76.Web Ontology to Facilitate Semantic Web
	77.Knowledge Management : An Untold need of Tomorrow’s World
	78.Knowledge Management and its Utilisation : an Overview
	79.Security Issues Through Authentication in Digital Content
	Abstracts

