
Application and impact of social media in academic libraries with 

special reference to Assam 

Questionnaire 

(To be filled up by the librarian of the institute) 

1. Name of the institute:……………………………………………………………… 

2. Name of the library:……………………………………………………………….. 

3. Whether internet connectivity is available? 

Yes  No  

4. Whether Social media are using for the library works? 

Yes  No  

     If yes, name of the social media used in your library: 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

………………………………………………………………………………………………… 

If No, explain the reason: 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

………………………………………………………………………………………………… 

5. What can be the possible reasons for using social media in the library? 

Get in touch with library users and staffs  

Communicate with other libraries  

Disseminate information  

Follow other library’s activities  

Share reading materials  

Search a job  

Other  

  

  



6. Would you consider Social media to be a relevant academic endeavor? 

Yes  No  

 

 

7. What could be the benefits derived from social media? 

 

Communication  

Disseminate academic activities  

Share materials with others  

Meet others  

Improve the services  

Improve the management  

Be up to date  

Other  

 

8. Your expectation on the impact of social media on library services. 

Improved  

Remain same  

 

9. Problems encountered while using social media in the libraries. Please explain… 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………….. 

 

 

 

 

 

Date: ……………….                                                                     

Place: ………………       Signature:  

     


