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Abstract

An attenpt has been made to study the IT awareness among the informational professionals and
also highlights the abstacles faced by the libraries in the ggolicatian of IT in the public libraries of
Manipur. For this, a questiamaire and persanal interview method was used to collect the adequate
data. The study reveals that majority of the professianals were not aware of IT ard thereby suggesting
the need for a training progranme for the in-service information professionals to help them keep
abreast of the latest IT in order to face the new challenges in the field of information science.
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1. Introduction

Library and information Science professianals have to play a significant role in handling coventicnal
and electronic resources simultanecusly. They should accept the change and adapt to the new
situation for the benefit of the profession as well as the users.

The main roles of the library & information centers are the selectian, the storage the retrieval, ard
ultimately the dissemination of information to the users’ community and would remain the same
vwhat they always have been. It is now necessary that the library & information science professionals
ascertain the impact of e-resources and they will have to monitor and acquire skills to cope
intelligently and dojectively for effective and efficient functioning of library & informetion centers.
The professicnals need to lay the foundation to serve the users of tamorrow. They need to plug into
the information superhighway and exploit the relevant technology to make knowledge available to
users in a fast and reliable marmer. The professicnals need to move towards a borderless information
enviromment and remove all boundaries and barriers to knowledge transfer and share. They are
required to constantly update their own knowledge and skill base so as to work in today’ s rapidly
changing information and knowledge systems [4] .

2. Objectives of the study

The main dbjective is to study the awareness of IT among the informational professionals and the
user camunity in the public libraries of Manipur. Other dbjectives are:
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* To find aut the capacity and potentials of IT for attaining success in library services;

* Toevaluate the need for professianal training of IT spplication;

* To study the frequency and the purposes of visiting the public libraries by the user
comunities in the state;

* Toidentify the limitation/prdolems which seem to discourage the use of library among
the user comunity;

®* Tohighlight the dostacles faced by the public libraries in the application of IT.

® To suggest improvement measures based on the inferences drawn from the study.

3. Methodology

For the study, questionmmaire-based survey and interview method was used to collect the adequate
data fram the professianals as well as the users. A total of 50 questiamaires were distributed to the
library professionals out of which anly 47 were collected and the rumber of user surveyed is 426.
The data thus collected was processed and analyzed and the results obtained were discussed in
the light of the known facts to arrive at the findings and conclusion presented in the following
sectians.

4. Analysis and Interpretation of Data

Table - I
Strength of library professionals & user with IT knowledge
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(Source: Research survey)

Table-TI reflects that users having the knowledge of IT is much larger than the mumber of library
professionals with IT knowledge. In this condition a library in the digital era endowed with all the
teclmologies cammot function properly. It has to be kept in mind that the application of IT in the
Public libraries raises the efficiency of information acquisition, processing, storage, retrieval and
dissemination services. Thus, it ishigh time for the Lilrary Authorities to arrange proper IT training
programmes at the earliest possible time to meet the change in the information demand of the
users.
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Teole-TT
Age wise distribution of user

The data presented in table-II shows that the majority of the public library user are from the age
group of 18-30 years camprising of more than half of the total population i.e., 248 (58.22%), 102
(23.94%) users from the age group of 31-40 years. The number of user in the age group of 41-50
years is very negligible i.e., 46 (10.79%) and anly 30 (7.04%) of the total population is fram the age
group of 51- 60 years and above. It thus indicates that the younger age groups are more interested
in enhancing their knowledge.
Teole-TTT
Frequency of visit to the library

Table-IIT depicts the views of the user who respanded to the statements relating to their frequency
of visits to the public likbrary. It is known fram the table that mejority of the users (216, 50.7%) visits
the library 4-6 times a month followed by 140 (32.86%) users visiting the library 1-3 times a month.
Avery few muner of users visits the library rarely. The analysis highlights that a good rumber of
users visits the library more than 4 (Four) times a month and the library authorities should take up
better steps to increase the frequency of their visits.
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Teble-IV
Purpose of visiting the library

Table-1IV reveals the different purposes of visit the library and using the informetion sources available
by the users. It shows that more than 49 % of the users visit the public library to enhance self
knowledge followed by 27 % visiting the library for career/jdb related information. 23% of the users
visit the library to read newspsper while anly 11.5% of the users visit the lilvary for reading pericdicals/
megazines. The other purpose of visiting the library includes for leisure reading (10.33%), issue/
retum of bocks (5.63%), and anly 2.81% of the user visiting the library for referring the reference

meterials.
Table-V
IT has made work more stimulating ?4 3443 User I eness Of IT
Himinates tedious & repetitive work F'5 142
Search and Evaluation is easy [E3 a4 fwarness No. of ReSpondentS

IT enhances my work F]—LAO
IT generates more interest ?‘j—jm
IT makes works easier FZ W45 rexr 276 (64 . 78%) 150 (35 .21%)

C 258 (60.56%) 168 (39.44%)
Resources 196 (46 %) 230 (53.99)

The above table shows the users’ awareness about the use of IT. More than 60% of the

Yes No

total respondents were aware of computer handling and access to internet i.e., 64.78%
and 60.56% respectively. However about 54% of the users were unaware of digital
resources.
Table-VI
Attitudes of the Professionals towards IT
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The response given in Table - V shows the Library Professionals’ awareness of the emerging IT
envirament. The table indicates that the staffs were aware of IT and were in favor of application of
IT in the libraries.

Table - VIT
Opinion of IT Application
Opinian
Category Very much necessary Necessary Not Necessary
Library Professiaal 43 (91.5%) - 4 (8-51%)
Users 235 (55.16 %) 182 (42.72%) 9 (2.11%)

(Source: Research survey)

The above table shows that 91.59 % of the staff accepted the implementation of IT in the libraries
while 55.16% of the users very much necessary and 42.47% saying necessary. But 8.5 % of the
professional respondents anly 2.11% of the user respondents and replied not necessary. They were
the non-professionals as well as the users with no knowledge of IT who prefer using the existing
Marmmual methods.

Table - VITT
Qostacles in using the library

The albove table shows that 44% of the total runber of user responded that it is the availability of
less number of sources in the library and 14% saying that it is the location that is hindering the
effective use of the library followed by 23% saying they are not satisfied with the furniture &
equipments provided in the libraries. 13% not satisfied with the way the books are being arranged
in the libraries for not being able to find the required document cn time. However, majority of the
users are quite satisfied with the staff’s cooperation being rendered to them but few rmmber of
users (6%) are not fully satisfied.
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5. Problems in the Application of Information Technology

Below are listed sare of the prablems related to the application of IT in the Public Libraries
of Manipur:
e Tack of qualified professianals to gperate library autamation in the libraries;
e Library professianals lack knowledge and training in IT gpplication;
e  Tnadequate library funds;
e  High cost of IT infrastructure;
e  Very limited mmber of library professicnals;
e  Tnadequate mumber of computers in the libraries.

6. Discussions & Suggestions

The present study reveals that there is an urgent need to increase the runber of library/informaticaal
professionals in the public libraries of Manipur. What is more depressing is that the number
of professionals without the knowledge of IT outnumbers the professicnals with IT knowledge.
The study has also seriously considered the lack of infrastructures in the public libraries
of Manipur.

Users in the age group of 18-30 years are the most frequent visitors of the library. Today, in the age
of Information technology, the users of the younger generation has the knowledge of IT, have the
ability to access intemet, and are more interested in searching their required information an-line
than searching merually. It is doserved that majority of the users are from the urben areas which
is due to lack of awareness among the rural people, high rate of illiteracy and economically
backwardness in those rural areas. It may lead to slow awareness and the slow developments of
the new emerging IT facilities in the state.

Keeping in view the opinians of the library professionals and the users, and from the analysis of the
data, the follow suggestians are offered: -

° More runmber of library professionals with the knowledge of Information Technology
should be recruited.

e Conprehensive professional training programme with emphasis on IT should be
introduced to serve the changing society based on IT of the 21°° century.

e TUser education and training programme is essential to put library resources &
services to efficient ard effective.

e Library professionals should themselves join hands to come forward to
improve the standard of the library services with the help of emerging IT
gpplicatians [3].
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7. Conclusion

The great libraries of the future are not those with great collections but those with great staff,
knowledge must be discovered before it is used (Lowry, 1991) .Citation? The library professionals
has to be proficient conceiving and designing appropriate information products, training modules
and luring the readers to the library in order to enhance the readership. He has to truly act as a
facilitator and a total quality conscious person, keeping in view the user needs to continuously
better the best practices. Hence, continuous training is required for the professianals to serve the
user better and maximm support and necessary training has to be provided for the user/clientele
far effective use of the library [5] .

While conducting the survey, it is strangly felt that the public libraries in the state have to adopt
the tools of Information Technology in order to provide up-to-date information to the user
comunity. Majority of the information professicnals are not aware of the Information technology
due to lack of infrastructure facilities in the public libraries of Manipur. Moreover, these
professionals lack motivation and zeal to learn the new IT developments. It is strongly suggested
that the library authorities should orgenize a training programmre meant for the in-service professiamals
to keep themselves abreast of the latest IT in order to face the new challenges in the field of
information science.
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