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SWICKI: A NEW DIMENSION IN SOCIAL SEARCH

Narendra Lahkar Badan Barman

Abstract

Swicki is a cross between a search engine and a wiki. It is a custam social search engines develdoed
by Eurekster Inc, New Zealand and was launched to the public on January 21, 2004. Swicki can be
developed by any cne on any topic, with every search, vote and click it will generate power in
retrieving nore relevant results ard turms into a valuable asset. The article discussed an overview,
benefit of swicki ard technique for creating it.
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1. Introduction

A social search engine is a type of search engine or portal whose relevance of search results is
determined by the camunity of its users. Users input may be in the form of social bockmarking or
direct interaction with the search results by voting system. That is the user can promote or demote
any search result that cores as the final product of any query. Swicki technology is also based cn
this concept of social search engine. Microsoft’s Ramez Naam rightly pointed out that ‘every humen
being is a neuron, and humenity as a whole is one giant brain, smarter as a camected whole’ . This
concept can be applied to social search engines also. ‘As the web grows and evolves, web search
needs to grow and evolve too’ and should build potential to pulled cut advertisement, horoscopes
or unrelated contents from the search results list of a particular query unless a search was made
for the same. A social search engine addresses these issues.

2.. Origin of Social Search Engines

The concept of social search hopes to be considered to derive from Google’s patented PageRank
algorithm that relying on the collective judgment of welbmasters linking to other content an the web.
With every incoming link for a particular site, the webmaster assigns positive importance to the
Web pages. On Jaruary 21, 2004 Eurekster was referred to as perscnalized social search [11]. On
June 28, 2005 Jeremy Zawodny at Yahoo referred to the Yahoo! My Web product as ‘social search’.
On Octaber 26, 2005 Pete Cashmore applied the term ‘social search’ to Wink.

Awiki is a type of editable website that allows users to add, remove, or otherwise edit and change
most cantents very quickly and easily, saretimes without the need for registration by using relatively
easy to use wiki syntax. Eurekster uses this technology to build ‘search wikis’ or search plus wiki
(swickis) . As such a swicki is a cross between a search engine and a wiki.

Swickis is currently inbeta and is developed by Eurekster, Inc [4] and also patented the same. The
swicki was launched to the public on Jaruary 21, 2004. Eurekster Company is based in Christchurch,
New Zealand, with an office located in San Francisco, California. It is the pioneer and leader in
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social search technologies that was founded in 2004 by a core team including digital media and
search technology veterans Steven Marder, CEO and Grant Ryan, Chief Scientist.

3. The Swicki

‘A Swicki is new kind of search engine that allows anyone to create deep, focused searches on
topics you care about. Unlike other search engines, you and your comunity have total control
over the results and it uses the wisdom of crowds to improve search results.’ [8]

Swickis scan all the data indexed in Yahoo and Ask Jeeves, plus all additional sources one specify
and that one publish cn his/her blog, wiki or Web site and present the results in a dynamically
updated, easy to use format. As users perform searches, the swicki database analyses which
sites from the searches are actually used. The more useful the site is to users the more it gets
prancted in the search results and the swicki will query that site more often. Every click refines the
swicki’s search strings, creating a responsive, dynamic result that’s both customized and highly
relevant. In background the user input established algorithmic or machine-based approaches where
relevance is determined by analyzing the text of each document or the 1ink structure of the documents
as in the case of Page Rank (Uses by Google) .

A swicki is a custam search portal that improves the search engine capability in retrieving relevant
resources as its user grows. The future search results will be based on the previcus site visitors’
behaviors, and the creator of the search engine Swicki. As a result, with every search, the swicki
becomes more relevant and meaningful to the user comunity, and more valuable to the swicki
builder. In simple term it can be said that when a group of pecple having comon interest uses a
particular swicki, it will quickly produce muchnore relevant, tailored results for that group then any
kind of general search engine.

4. Benefit fram Swicki
Till date, swicki or any other custom search engines has not demonstrated measurably improved
search results over algorithmic search engines or the search engines that uses raoot or spider to
index the web. However, the swicki search engines have the human input as its backbone, so
they show high relevance in retrieved results within their narrower scope or within the sites that
are added to be search by the search engine(s) . The following are the benefit from swicki search
engine

a Users canbuild a swicki on any topic with extensive provision of customization.

b As swicki are backed by human judgment, users are supposed to get relevant and up to

date results that relate to their search queries.

c Retrieved result list are considered to ke relevant fram the Infopreneur’ s perspective, rather
than the webmaster who desires their contents to be viewed.
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d Asa social search engine, swicki will constantly getting feedback, that in turm help to
digplay results that are more current, relevant or in context with changing information.

e Swicki will reduce the impact of Link Spam by relying less on link structure of Web pages.

f Each site retrieved in response to a query has been viewed and endorsed by cne or more
pecple, and comes an conclusion that the site is relevant and worthy of being shared with
others.

g Improve the relevance in search engine result list as its uses increased.

h The swicki canbe link to arty website / blog / wiki and web search can be initiated from the
site itself. It can also be share and distrilbute to the other pecple having comm interest.

1 The comumnity of user will have total control over the results.

J One can also makes money by building a swicki since Eurekster does plan to ‘add paid
search elements to the results pages for swickis.’

5. Building a Highly Customized Swicki

Building a swicki by using Eurekster, Inc (http://swicki.eurekster.con/) platform is an easy process
and it is free. One just need to do is Custamize, Train, and Release. But before going to build any
swicki it is advisable to go for already created swicki to get an idea of best swicki description. Most
pecple that hope to use Eurekster platform to build personalized swickis will be computer-savvy
enough to figure aut their actual route and dn’ t need to bother about arty other tutorial. But if the
hands of sore inexperienced persons goes for the same then definitely he/she feel the need of
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some tutorial. Realizing the need of those needy persons, the phases in building a swicki are
worked out . The following steps for building a swicki are backed by the authors own experiences in
building a personalized swicki to search all Open Access English Languages Journals in Library
and Information Science. The cutline together with screenshots will provide a brief overview to the
future creators of swicki to know how swicki can be developed by using Eurekster platform. The
whole process in building a personalized swicki can be completed withinl0-15 minutes.

6. Steps in building Swicki

When cne goes for building a swicki at the beginning he/she can take it as a process of making
experience to build in future some more professional swickis. One can just get going and start
creating his/her swicki to know how it is working? Is it really the ane what he/she are locking for? Is
it really working something special? And like other. To build a personalized Swicki, one doesn’t
require signing up inmediately (And when he/she signs up by making a user name and a password,
it takes anly few seconds) .

6.1 Custamize: Look and feel

In order to build a customize Swicki one needs to go to the Eurekster, Inc (http://
swicki .eurekster.can/) platform and
need to navigate to “Build a Swicki”
pece. After clidking an the lirk ‘Builda 4
Swicki’, the platformwill present a new !‘_ .
page where one needs to ‘Choose a @_:u__:_t,_mk

name for your swicki that describes
what it isabout:’ and “Topic’ . The terms

Choose a name for your swicki that describes what it is about:
] LIS Journals {required)
are self explaratory. After enterirg the e
This sl b B e oyt seasch rusults page. Chosmng a descripbs name such a5 Fishing
name one need to ! C'lrloose a fomat il alp olhars ind It in s Sekoki Ditaclty, bt you Sh0034 4 NAMA, Fou casmel change A

that best suits your sitearblog:’ if ae ot

choose the ‘Text’ format in place of el

Wideo, urer this two options will be o W i o o A 6 o S WA il L 0%

available ‘“Vertical’ and ‘Horizantal’;

under video mode different options are available such as Short [skinny (130x165px, 12 videos),
Narrow (200x185px, 15 videos), Medium (280x215px, 10 videos)]; Tall [Skinny (130x285px, 24
videos) , Narrow (200x330px, 30 videos), Medium (280395px, 20 videos)] and Wide [Wide (520x150px,
28 videos) , Extra-Wide (655x170px, 32 videos)] . From the different corbinations of format that are
available choices can be made to match with the site to which swicki will be added latter on.

After going through the above steps one needs to enter minimum of five ‘Relevant keywords’ . Both
for relevant keywords and format preview is available where one can see what irput is going to the
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custamize swicki, anice bows. In the ‘Relevant keywords’ the creator of the swicki need to enter
some keywords and phrases that will create users attention to the swicki and be something the
user interested in. One can enter as many key words and phrases as he/she wants; there seem to
e no limit. The next gotion is to ‘Custamize widget colors:’ by choosing ‘Basic’ or from ‘Advanced’
then need to press an the buttan "Next’ to go to the ‘Train’ page of swicki building.

6.2 Train: What to Search

In this steps one need to ‘Type in ane or two words to help filter your searches’, here if one wants
to focus on a country then he/she can enter the domain extension of that country. Suppose one
restricts his/her search to India then he/she should opt for *.in’ i.e the keywords that are entered
here will be added to all searches. In the next step the swicki builder need to mention ‘What do you
want searched?’ . The default cption is ‘Web’ . The site will also ask ane to given the option to include
search results from the swicki builder website or blog. If ane check this box then his/her site’s
results will receive priarity listing over any other results. The next thing to fill up is “Type inthe IR/ s
of sites that are most relevant to your swicki’ . Here cne need to copy and paste various site URLs
that are most relevant to his/her Swicki; for instance, the present author copy and paste 44 URL
that are the sites of Open Access English Language Journals in Library and Information Science.
Here the authors dislike most

is the limitation of the URL rai

to a maximum number of 50

You may change your setings at any ime

(Fifty) . The provision is also
there to “"Type inTRL' s of sites . : o —
¥ b v 1o LIS Journals

to exclude or block’ . Here the

URL of the sites should be

pasted, whose result need to

be excluded from the result

list due to their non relevant [ Web

Topic

L
What do you want searched?

[] My Site or Blog

in nature, suppose if one

really need to retrieve quality

infametion over the intermet then he/she would like toblock the Wikipedia site (http://en.wikipedia.crg)

as Wikipedia’s articles are considered to be of a trivial nature. One can also exclude or include
adult’s site by checking or un-checking the ootion of ‘Allow adult related sites’ . The swicki builder
will also fird the gption to include results from ‘Blogs’ (a source of arrent infarmetion) and ‘Multimedia
Results’ if he/she checked it. Generally the Eurekster display advertisement in the search results
list. But, non profit orgenization can give up advertisement by selecting and then specifying the
name of the organization in the option ‘I ama non profit, wniversity, or govermment orgenization and
would like to opt out of advertisement’ .
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6.3 Directory: Listing Details

In this step ane need to describe everything that will meke the swicki easier to find and use in the
directory i.e. the swicki builder need to ‘Describe your swicki:’ and ‘Choose a relevant subject
category: ' by check off the relevant subject categories under which newly build swicki will be place
in. This will help other pegple to find out the Swicki by following the directory of Eurekster.

6.4 Sign Up: To Continue Creating Swicki
In order to contimue creating swicki ane need, to sign up here by entering ‘username:’, ‘Preferred

Erail’, and ‘Choose Password’ . In the
next option one need to checked or
un checked ‘Remember my login on
this computer’ ; if the user building
swicki from a shared computer, the
favorable option will be to unchecked
and if it is personal computer, then
checked it to automatically remember
the username and password by the
camputer. The next ootion ‘I agree to
the Terms and Conditions’ must need
to be checked.

6.5 Publish and Save

Sign up!

Username: badanbarman

Swicki Title

Swicki URL

Describe your swicki

Preterred Email; Dadanbarmani@amail ¢

Choose Password: ®sssssss

Aleady a user? Login

‘W are working hard on swickis and really appreciate your feedback, et us know whatl you likefdizlike!

@ Director

LIS Journals

hange name

l1s-journals

Search all Open Access English Language Journala in
Library and Information (LIS) together.

Here, cne will get the code to place
the search box of swicki in his/her
own blog or WebPages. The copy and
pasting process is same as usual.
However before copy and pasting of
the code in the blog or website it is
suggested to go for the gption *Choose
Your publishing Platform’ where one
will have a look of the preview of the
swicki already build. Now the swicki
is ready to share with the comunity
of users where they will make a
search, vote or put the code of search
box in their own webpages or blogs.
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6.6 Example of Swicki Search

When an user enters search term in the search box of swicki and make a search the name of
swicki search engine will be displayed at the top with buzz cloud at the upper most corner of right

(/] - your

Share & Distribute Your "LIS Journals” Swicki

DU £an post on your site(s) and on widget sharing sfles such as Widgetbox Instructions ane specific for the platform you choose -

¥ou can complete the process for one platiorm and then return for anather platform
1. Choose Your Publishing Platform Widget Preview

Haw do you publish? | Basic HTML -

2. Place Your Swicki Widget on Your
Site

<8cript charsec="UTF-8" cype="texc/] oine
=Aln 2 ¥ cacill: B

Bavic HTML Page

You need o update your web page HTML source
code

English Langusge Jourmsés Journals sourmais in Library and
information Science LIS open access sournais

hand side and the result will ke at the
remaining portion of the screen. At the

@ Publish

bottom of every single Swicki page

i, post 8 on web sites, and shade it with ofhers.

one will see a link to email Swicki
support which in tum is the option for
getting feedback from the user of
swicki by the Eurekster.

F

One who creates the swicki will have
complete and utter control of the
i search results since he/she is the
person who can figures out what
searches are most relevant to the

swicki site, what sites need to be

searched to pull out the results in response to a search and so on. He/she can also further custanize
the looks, edit buzz cloud, pramote or demotes sites in the results, train to modify behaviour, and
delete the swicki by going to the Control Panel of the swicki. The creator of the swicki can also
become aware about what is happening on his/her swicki and review the new search tags for
inclusion or exclusion from the buzzcloud, estimate average daily search volure, the value of the

swicki in dollars ($) and so an.

7. Concerns

In swicki users can directly add
results to the search ergine. There is
a risk that some users could insert
Search Spam directly into the search
erngine. Elimination or prevention of
this gpamwould require the ability to
detect the validity of a users’
contribution. Again there is a
possibility to have a lot of searches
while valid to be unique and terds to
be performed very infrequently. In

S i sadansamman (PP S 8 e e e P e T

LIS Journals
Digital Library

B ot e

Sharsing fop rests (1 - 18]

@0

CAMDaFS = & XML DASed tabli cgragiionl duatase on Complementary b Atarmalive
Tha tarm Campdemantary ard Aamatevs Msdcina (CAMT covars 3 varety of sppmachas 1o medcsl
Thacry and practice, mhich are o8 ool

Het Sanretas

Enghth Langusge Journels
Journals soumas in Library and
Information Science LIS Open
Access Jurals
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such cases, the relevance of the search results in a search engine that relies on users filling
(swicki) in all the searches would be at a disadvantage position to ane that used machines to crawl
and index the entire Web.

8. Conclusion

A swicki is a new kind of search engine that locks at contents relevant to ae’s query. It will pull cut
new relevant information as it is indexed, and presents a buzz cloud around the search box to show
hot search terms within our comunity. The swicki keeps track of the applications ruming on them
and reflect it in the form of buzz clouds. Buzz clouds are nothing ut a list of search tags that are
most popular or recently typed into the swicki (reflection of the terms that are at the top of pecple’s

mirds!) . The more popular a term, the larger it is displayed. Clicking an a particular tagwill display
the search results for that tag. The time is right now for the professionals to go for swicki and get
dissolve into it.
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