
ANNEXURE I 

Questionnaire 

On 

Users’ Perception of Electronic Resources of Assam Agricultural 

University (A.A.U), Jorhat: A Survey 

Section A: PERSONAL INFORMATION 

1. User Category 

a) UG    b) PG    c) Researcher    

2. Gender 

a) Male    b) Female 

Section B: USE OF ELECTRONIC-RESOURCES 

3. Are you aware of the electronic resources provided by the University library? 

a) Yes      b) No 

4. Do you ever use the electronic resources provided by the library? 

a) Yes      b) No   

5. From which place do you most frequently use for e-Resources? 

a) University library    b) Department 

c) Home     d) At other place 

6. For what purpose you use the e-Resources? (You can tick  more than one option) 

a) Academic     b) Project Work    

c) General Information   d) Preparation of class teachings 

e) Writing articles    f) Exchanging ideas 

g) Seminar presentation  

h) Others (please specify) _______________________________________________ 

7. Do you find problems while using the electronic resources? 

a) Yes      b) No 

If yes, what are the problems you face while using the e-resources? (You can tick  

more than one option) 

 

 

Problems Put  mark 

Slow Internet Speed  

Limited access to computer  

Technical problem  

Takes time to download/view the pages  

Difficulty in finding the relevant information  

Overload of information on the internet  

Only abstract of the article is accessible  

Charges to access e-Resources  

Privacy policy  
 



8. How do you access the e-resources? 

a) Typing the website address  

b) Using different search engines        

c) From the subscribed e-Resources 

d) Others (please specify) _______________________________________________ 

9. Which type of e-resources you prefer the most? (You can tick  more than one 

option) 

a) E-Journals     b) E-Books 

c) Online Databases    d) CD/DVD 

e) Websites     f) Internet resources  

g) Others (please specify) ________________________________________________ 

10. How much useful the e-Resources are? 

a) Very useful     b) Useful 

c) Rarely useful    d) Not useful 

11. Level of satisfaction with the facilities of e-Resources provided by the university 

library? 

a) Highly satisfied    b) Satisfied 

c) Partially satisfied    d) Not satisfied 

12. Any suggestions for improving the use of e-Resources? 

_____________________________________________________________________

___ 

_______________________________________________________ 

 

 

Date:      Signature of the Respondent 

 


