
USERS SATISFACTION OF INTERNET SERVICE IN BANARAS 
HINDU UNIVERSITY LIBRARY : A STUDY 

 
 

By 
 

Vivekanand Jain*  
Vidya Varidhi Upadhyay** 

 
 

ABSTRACT 
 

Internet is very essential and useful tool to fulfill the information needs of 
users of  university libraries in India. In present paper we describe users’ 
views, satisfaction and their  expectations and suggestions to improve the 
Internet service in BHU  library by adopting questionnaire method. 
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